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Who are Reflexions?
Reflexions are a NHS Mental Health Support Team (MHST) that are part of Black Country Healthcare Foundation Trust. 
We work in schools to support children and young people experiencing mild to moderate mental health difficulties such as anxiety and low mood. We also work with the Senior Mental Health Lead (SMHL) in schools to support with raising awareness around mental health and emotional wellbeing throughout the school.
MHSTs aim to deliver 3 core functions:
· To deliver evidence-based interventions for mild-to-moderate mental health issues
· To support the senior mental health lead in each education setting to develop their whole school approach to mental health and wellbeing
· To give timely advice to school staff and liaise with external specialist service to help children and young people to get the right support at the right time.
Reflexions work in over 200 schools across the Black Country, covering primary, secondary and specialist schools in Walsall, Sandwell, Dudley and Wolverhampton.













Our Team


Reflexions mainly offer Cognitive Behavioural Therapy (CBT), alongside clinicians offering integrative approaches and a full administrative team. 
Education Mental Health Practitioners (EMHPs)
EMHPs offer 1:1 and group support, targeted workshops and support schools with their whole school approach to mental health and wellbeing. 
Children’s Wellbeing Practitioners (CWPs) 
CWPs offer interventions and support to schools. CWPs are trained in working in the community and so their role will also include things like linking with local community groups.
Cognitive Behavioural Therapists (CBT)
Some of our practitioners are trained in high intensity CBT. They usually offer more sessions (10-12) to help with more long standing or complex difficulties that would still fall within the mild to moderate remit. 
Senior Wellbeing Practitioners (SWPs)
SWPs have had additional training in supervision and some additional interventions.  
Support Workers
Support Workers support with the whole school approach. You may see them supporting with things like assemblies, staff training and holiday activities.
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Reflexions provide consultations and timely advice to Schools, other agencies and families. A consultation is an initial step to determine if a referral to Reflexions would be appropriate, which involves a meeting with the school's pastoral team and Reflexions. If Reflexions is not the most appropriate service to meet the needs of young people, we offer signposting recommendations.  
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1:1 and group support
We offer 1:1 and group support to children and young people experiencing mild to moderate mental health difficulties such as anxiety and low mood. We deliver low-intensity (LI) Cognitive Behaviour Therapy (CBT) based interventions. They typically offer an initial assessment followed by 6-8 sessions which last around 45 minutes each. 


                                          




 
Targeted workshops
Reflexions deliver one-off workshops which are aimed at children and young people or parents/carers who may benefit from a bespoke offer exploring a particular area of need in more depth and detail. The aim is to provide knowledge, strategies and practical support. There are usually between 3 and 10 people in one workshop and they typically last for one hour. 
You can find the targeted workshop referral form below




Whole School Approach (WSA)
We aim to work collaboratively with each education setting to complete a mapping tool to understand the current mental health and wellbeing support offer in the school including the strengths and areas for development. We have an offer open to all Reflexions education settings, with a focus on general awareness of wellbeing. The delivery of WSA will be discussed with the individual setting and this may be delivered in different ways including an assembly, whole class awareness raising, parent coffee morning and includes staff training. 

Holiday Provision
Reflexions are a year round service, meaning we are open even during the school holidays. We offer a variety of workshops and events and link with local community groups such as the local football clubs and dance teachers. 
Your Reflexions link practitioner should let you know about the upcoming holiday provision and share the flyers so you can share with students and parents. 


[image: Arrow, orange arrow, angle, image File Formats, triangle png | PNGWing]You can find more information on our referral criteria and referral form here including who can refer and what to consider when making a referral:Discharge
In their final session/s the young person will work with their practitioner to create a maintaining progress plan to think about what they have learned, what they have achieved and what they can continue to do to make progress. Once they have completed their sessions, they will be closed to the service. A discharge letter will be sent to summarise the work completed.

Sessions
If a child or young person is offered 1:1 or group sessions with Reflexions, they will typically be once a week for 6-8 sessions lasting 45 minutes each. They will usually take place in school but may take place in local community settings for example if they have sessions during the school holidays or are not currently attending school. 
As part of our commitment to providing the highest quality care, we may request consent to video record therapeutic sessions. Many of our staff are attending University courses. Recordings help us in their ongoing assessment by viewing their work directly.  In line with professional standards, any recordings are used solely for training, supervision, and professional development purposes, helping our team to continually reflect, learn, and improve. All recordings are stored securely, accessed only by authorised clinicians, and managed in accordance with UK General Data Protection Regulation (GDPR) and Data Protection act 2018.



Assessment
If the referral is accepted, we will offer an assessment. This will typically last for 1 hour and will be an opportunity to get to know the young person and what their current difficulty is. The assessment is all about finding out whether Reflexions is the right service to support the young person and if it is, what that support might look like. We will typically also speak to parents/ carers to get their view. If from the assessment we do not feel that Reflexions is right, we will advise on what may be more helpful instead.

Referral
A referral is needed for all 1:1 and group work. The SMHL needs to make or be aware of the referral. A Reflexions referral form will need to be completed and sent via email to the Single Point of Access. We will then triage the referral and either accept for an assessment or decline and sign-post to a more appropriate service.
The Process



                                                                                               
5

image1.png
NHS

Black Country Healthcare
NHS Foundation Trust




image2.png
(2

Reflexions




image3.png




image4.emf
 

1:1 and group support   We offer 1:1 and group support to children and young  people experiencing mild to moderate mental health  difficulties such as anxiety and low mood.  The majority of  our practitioners are Education Mental Health  Practitioners (EMHPs) and Children’s Wellbeing  Practitioners (CWPs) who deliver low - intensity (LI)  Cognitive Behaviour Therapy (CBT) based interventions.  They typically offer an initial assessment followed by 6 - 8  sessions which last around 45 minutes each.   


image40.emf
 

1:1 and group support   We offer 1:1 and group support to children and young  people experiencing mild to moderate mental health  difficulties such as anxiety and low mood.  The majority of  our practitioners are Education Mental Health  Practitioners (EMHPs) and Children’s Wellbeing  Practitioners (CWPs) who deliver low - intensity (LI)  Cognitive Behaviour Therapy (CBT) based interventions.  They typically offer an initial assessment followed by 6 - 8  sessions which last around 45 minutes each.   


image5.emf
1-1 and Group  Support.pdf


1-1 and Group Support.pdf


7 
 


1:1 and group work 


Low Intensity CBT 


The approach offered by our EMHPs and CWPs is called low 
intensity CBT. This is an early intervention, evidence-based 
type of support and is based on the main CBT principles. 
CBT helps us to think about how the way we think, how we 
behave (what we do) and how we feel, link together. We 
may not always realise that sometimes the way in which we 
think or behave can be unhelpful which may be keeping feelings of anxiety or 
low mood going. By understanding the cycle and challenging how we think or 
what we do, we can reduce some of these difficult feelings and work towards 
our goals. 


Guided Self-help 


The support we offer is sometimes known as guided self-help. This means that 
the practitioner who is supporting a child or young person, is supporting them 
to be able to help them self with their difficulties. They help them to 
understand their difficulties, what is keeping them going and strategies to try 
and overcome them and meet their goals. There will typically be tasks for the 
child or young person to do between sessions to work on their difficulties and 
once the sessions have ended, they will be encouraged to continue in order to 
keep making progress.  


Some examples of the main interventions we offer are: 


 


 


 


 


 


 


Cognitive Restructuring 


Cognitive restructuring helps 
us to recognise our unhelpful 
thoughts that lead to anxiety 
or low mood and challenge 


them by looking for evidence 
and identifying thinking traps. 


Worry Management  


Learning to manage worries 
could include identifying the 


worries, understanding 
different types of worries, 


using worry time and problem 
solving. 


Graded Exposure 


An approach used to help us 
face our fears. We often avoid 


things that make us anxious 
but by gradually facing our 


fears, we learn that our 
anxiety will reduce over time. 


Behavioural Activation 


When we feel low, we may 
stop doing the things that are 
important to us. BA includes 
planning activities, based on 


what is important to us to 
help break the low mood 


cycle. 


Parent-led support 


Sometimes we will work with 
parents instead of a child 


directly. This is so parents can 
learn strategies to support 


their child with their 
difficulties. 
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Targeted Workshops 


Targeted workshops are aimed at children and young people or parents/carers 
who may benefit from exploring a particular area of need for example anxiety 
or transition. Targeted workshops are typically arranged between the SMHL 
and the schools’ link Reflexions practitioner at the half-termly review 
meetings. They would normally be arranged following the need being 
identified from the mapping tool. 


A referral form will need to be completed for each young person who will be 
attending the workshop. This is a short form which requires demographic 
information and consent.  


Please note there should be a minimum of 3 CYP/Parents and maximum 10 
CYP/parents in any one group. Typically these targeted (single session) 
workshops last approximately 1 hour – 1 hour 30 minutes. 


You can find the targeted workshop referral form here:    
Reflexions Workshop 
Form (October 2024).docx 


 


Primary Education Settings (Pupils)– Targeted 
workshops (single session) 


 
Workshop Title Learning Outcomes  Audience  
What is anxiety?    To understand what anxiety is. 


 To understand why we experience anxiety.  
 To learn the different responses to anxiety i.e.; 


fight, flight and freeze. 
 To learn strategies to help manage symptoms 


of anxiety more effectively. 


KS2 


Preparing for tests  To understand what anxiety is. 
 To recognise why we experience anxiety.  
 To understand the different responses to 


anxiety i.e.; fight, flight and freeze. 
 To learn strategies and tips about how to 


manage anxiety related to tests/examinations. 


Year 6 


Preparing for 
Secondary School 


 To recognise the different feelings associated 
with transition. 


 To learn strategies to help if we are feeling 
anxious. 


 To understand who we can speak to if we are 
feeling anxious. 


 To begin to think about new opportunities at 
Secondary School. 


Year 6 


Ways to help when 
we feel sad 


 To recognise what feeling sad looks like. 
 To learn strategies to help us to feel better. 


KS2 
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Feelings and Mood KS1  
 To understand what little and big feelings are 


and how we may experience these 
 To learn strategies to help when we 


experience big feelings. 
KS2 


 To understand how we can regulate our own 
emotions independently  


 To learn strategies to help when we 
experience difficult emotions  


KS1/KS2 


Understanding 
myself and others 


 Helping children and young people to better 
manage peer relationships through: 


 Increasing self-awareness. 
 Increased understanding of the connection 


between emotions and actions. 
 Increasing tolerance and empathy towards 


others. 
 Identifying how they can best treat/respond to 


others. 


Year 5 & 
6 


Secondary Education Settings (Pupil) – Targeted 
Workshops (single session) 


 
Workshop Title Learning Outcomes  Audience  
What is anxiety?    To understand what anxiety is. 


To understand why we experience anxiety.  
 To learn the different responses to anxiety 


i.e.; fight, flight and freeze. 
 To learn strategies to help manage anxiety 


symptoms more effectively.  


KS3/KS4 


Preparing for exams   To understand what anxiety is. 
 To recognise why we experience anxiety.  
 To understand the different responses to 


anxiety i.e.; fight, flight and freeze. 
 To learn strategies and tips about how to 


manage anxiety related to examinations. 


KS3/KS4 


Understanding low 
mood 


 To recognise what low mood symptoms look 
like. 


 To recognise when someone is feeling low in 
mood. 


 To learn strategies to help you to manage 
symptoms related to low mood. 


KS3/KS4 


Understanding 
myself and others 


 Helping children and young people to better 
manage peer relationships through: 


 Increasing self-awareness. 
 Increased understanding of the connection 


between emotions and actions 
 Increasing tolerance and empathy towards 


others. 
 Identifying how they can best treat/respond to 


others. 


Year 7 - 
10 







12 
 


 


 


Parent/Carer – Targeted Workshops (single 
session) 


 
Workshop Title Learning Outcomes  Audience  
Supporting your 
child with anxiety   


 To understand what anxiety is. 
 To understand reasons why your child may 


experience anxiety. 
 To understand the fight, flight and freeze 


responses. 
 To learn strategies to support your child to 


manage their anxiety. 


Parents 


Helping your child 
prepare for 
exams/tests 


 To understand what anxiety is and how it can 
affect your child. 


 To learn useful tips to help your child when 
they are preparing for tests. 


 To learn self-help strategies for your child to 
use during their exams/tests. 


Parents 


Supporting your 
child with 
transitions  


 To understand the different feelings associated 
with transition. 


 To learn strategies for how to support your 
child to manage their anxiety. 


 To understand who you can speak to and 
where to go if you or your child is feeling 
anxious. 


 To help your child to begin to think about new 
opportunities at secondary school.  


Parents 


Supporting your 
child with low mood 


 To recognise what low mood symptoms look 
like. 


 To recognise when your child may be feeling 
low in mood. 


 To learn strategies to help support your child 
to manage symptoms related to low mood. 
 


Parents 
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Targeted Workshops 
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 To learn strategies and tips about how to 
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Year 6 


Preparing for 
Secondary School 


 To recognise the different feelings associated 
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 To learn strategies to help if we are feeling 
anxious. 


 To understand who we can speak to if we are 
feeling anxious. 


 To begin to think about new opportunities at 
Secondary School. 


Year 6 


Ways to help when 
we feel sad 


 To recognise what feeling sad looks like. 
 To learn strategies to help us to feel better. 


KS2 
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Feelings and Mood KS1  
 To understand what little and big feelings are 


and how we may experience these 
 To learn strategies to help when we 


experience big feelings. 
KS2 


 To understand how we can regulate our own 
emotions independently  


 To learn strategies to help when we 
experience difficult emotions  


KS1/KS2 


Understanding 
myself and others 


 Helping children and young people to better 
manage peer relationships through: 


 Increasing self-awareness. 
 Increased understanding of the connection 


between emotions and actions. 
 Increasing tolerance and empathy towards 


others. 
 Identifying how they can best treat/respond to 


others. 
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anxiety i.e.; fight, flight and freeze. 
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Parent/Carer – Targeted Workshops (single 
session) 


 
Workshop Title Learning Outcomes  Audience  
Supporting your 
child with anxiety   


 To understand what anxiety is. 
 To understand reasons why your child may 


experience anxiety. 
 To understand the fight, flight and freeze 


responses. 
 To learn strategies to support your child to 


manage their anxiety. 


Parents 


Helping your child 
prepare for 
exams/tests 


 To understand what anxiety is and how it can 
affect your child. 


 To learn useful tips to help your child when 
they are preparing for tests. 


 To learn self-help strategies for your child to 
use during their exams/tests. 


Parents 


Supporting your 
child with 
transitions  


 To understand the different feelings associated 
with transition. 


 To learn strategies for how to support your 
child to manage their anxiety. 


 To understand who you can speak to and 
where to go if you or your child is feeling 
anxious. 


 To help your child to begin to think about new 
opportunities at secondary school.  


Parents 


Supporting your 
child with low mood 


 To recognise what low mood symptoms look 
like. 


 To recognise when your child may be feeling 
low in mood. 


 To learn strategies to help support your child 
to manage symptoms related to low mood. 
 


Parents 
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Reflexions Workshop Form



		INFORMATION GATHERING FORM



		Please complete all sections of the form, by completing this form you are consenting to information being shared appropriately with all partner agencies. This form is to consent to a child/young person or their parent/carer/guardian attending a workshop at their education setting, or an appropriate community venue or virtual. 



By completing this form you are providing consent for a referral for the child or young person to be opened to the Reflexions service for the duration of the workshop; the record of attendance and content of the session will be maintained by Black Country Healthcare NHS Foundation Trust. Once the workshop has been completed the referral for the child/young person will be closed to Reflexions.

No child or young person attending this workshop will have a mental health assessment because the appropriateness of this intervention is determined by the person referring to the workshop. Should an assessment be required a Reflexions referral form will need to be completed and submitted via school. 



The information you provide us in this form may be shared with other professionals within CAMHS, relevant health and social care organisations, education colleagues and other agencies. Information is only shared on a need to know basis and always to ensure the care of the child/young person. Sharing information will always be completed securely and in line with Data Protection and Caldicott Principles. Please understand that we may share information without permission if necessary for safeguarding childrens purposes.



If you have any questions about completing this form or about the Reflexions service, please call us on 01902 951 622 or email bchft.reflexions@nhs.net. 



Please ensure all sections of this form are completed. If completing this form by hand please complete in PRINT BLOCK CAPITALS. 



		SECTION A – CHILD/YOUNG PERSON’S DETAILS 



		Full Name:


		DOB:





		NHS number (If known):



		Full Address:






Postcode:





		Gender: 



Preferred pronoun: 





		

		Child’s contact number:



		School/College:





		GP Practice: 





		Ethnicity: 





Allergies:



		Are there any adjustments that we need to make to help access our service? For example, interpreter, wheelchair accessible room, literary support. 



Yes ☐        No ☐        Details:





		SECTION B – PARENTAL CONTACT DETAILS



		Details Required:

		Next of Kin (NOK)

		Secondary Contact 



		Full name:

		



		



		Relationship to child:

		



		



		Address including postcode:

		





		



		Telephone number:

		



		



		Email address: 

		



		



		SECTION C – Consent



		☐ As parent/guardian, I provide consent for my child/young person to attend a targeted workshop. 

OR

☐ As Education Staff, I have gained the consent of the child/young person’s parent/guardian. 

OR

Where a child or young person being referred does not wish their parent/guardian to have knowledge of this referral you must assert that they have Gillick Competency. Please tick to confirm ☐ 

OR

None of the above as I am attending a parent/guardian workshop. Please tick to confirm. ☐





		SECTION D – Consent for Photographs and First Aid 



		[bookmark: _GoBack]If the workshop is taking place in the Community, Reflexions may take photographs for social media purposes, do you consent for your child’s photograph to be taken? Yes ☐  No ☐

If the workshop is taking place in the Community, do you consent to your child being administered First Aid if required? 

Yes ☐  No ☐ 

If no, please be advised that parent(s)/guardian(s) will need to stay with the child at the workshop. 





		Your name: 



		





		Your signature:

		





		Relationship to child:



		



		Date you filled in this form:

		











Please return completed forms FAO Senior Mental Health Lead or via email to bchft.reflexions@nhs.net. 





		OFFICE USE ONLY – TO BE COMPLETED BY REFLEXIONS STAFF 



		Workshop Name:





		Location:





		Date:



		Time:

		Duration: 



		CYP Workshop ☐     



Parent Workshop ☐



		Leading Practitioner at Workshop:





		

		Additional Practitioners at Workshop: 
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Reflexions Workshop Form



		INFORMATION GATHERING FORM



		Please complete all sections of the form, by completing this form you are consenting to information being shared appropriately with all partner agencies. This form is to consent to a child/young person or their parent/carer/guardian attending a workshop at their education setting, or an appropriate community venue or virtual. 



By completing this form you are providing consent for a referral for the child or young person to be opened to the Reflexions service for the duration of the workshop; the record of attendance and content of the session will be maintained by Black Country Healthcare NHS Foundation Trust. Once the workshop has been completed the referral for the child/young person will be closed to Reflexions.

No child or young person attending this workshop will have a mental health assessment because the appropriateness of this intervention is determined by the person referring to the workshop. Should an assessment be required a Reflexions referral form will need to be completed and submitted via school. 



The information you provide us in this form may be shared with other professionals within CAMHS, relevant health and social care organisations, education colleagues and other agencies. Information is only shared on a need to know basis and always to ensure the care of the child/young person. Sharing information will always be completed securely and in line with Data Protection and Caldicott Principles. Please understand that we may share information without permission if necessary for safeguarding childrens purposes.



If you have any questions about completing this form or about the Reflexions service, please call us on 01902 951 622 or email bchft.reflexions@nhs.net. 



Please ensure all sections of this form are completed. If completing this form by hand please complete in PRINT BLOCK CAPITALS. 



		SECTION A – CHILD/YOUNG PERSON’S DETAILS 



		Full Name:


		DOB:





		NHS number (If known):



		Full Address:






Postcode:





		Gender: 



Preferred pronoun: 





		

		Child’s contact number:



		School/College:





		GP Practice: 





		Ethnicity: 





Allergies:



		Are there any adjustments that we need to make to help access our service? For example, interpreter, wheelchair accessible room, literary support. 



Yes ☐        No ☐        Details:





		SECTION B – PARENTAL CONTACT DETAILS



		Details Required:

		Next of Kin (NOK)

		Secondary Contact 



		Full name:

		



		



		Relationship to child:

		



		



		Address including postcode:

		





		



		Telephone number:

		



		



		Email address: 

		



		



		SECTION C – Consent



		☐ As parent/guardian, I provide consent for my child/young person to attend a targeted workshop. 

OR

☐ As Education Staff, I have gained the consent of the child/young person’s parent/guardian. 

OR

Where a child or young person being referred does not wish their parent/guardian to have knowledge of this referral you must assert that they have Gillick Competency. Please tick to confirm ☐ 

OR

None of the above as I am attending a parent/guardian workshop. Please tick to confirm. ☐





		SECTION D – Consent for Photographs and First Aid 



		[bookmark: _GoBack]If the workshop is taking place in the Community, Reflexions may take photographs for social media purposes, do you consent for your child’s photograph to be taken? Yes ☐  No ☐

If the workshop is taking place in the Community, do you consent to your child being administered First Aid if required? 

Yes ☐  No ☐ 

If no, please be advised that parent(s)/guardian(s) will need to stay with the child at the workshop. 





		Your name: 



		





		Your signature:

		





		Relationship to child:



		



		Date you filled in this form:

		











Please return completed forms FAO Senior Mental Health Lead or via email to bchft.reflexions@nhs.net. 





		OFFICE USE ONLY – TO BE COMPLETED BY REFLEXIONS STAFF 



		Workshop Name:





		Location:





		Date:



		Time:

		Duration: 



		CYP Workshop ☐     



Parent Workshop ☐



		Leading Practitioner at Workshop:





		

		Additional Practitioners at Workshop: 
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The Whole School Approach 


The whole school approach (WSA) is a term used to consider how the whole 
school work together to support mental health and wellbeing. It incorporates 
eight principles as outlined in the Transforming Children and Young People’s 
Mental Health Provision: A Green Paper (2017) document which was made by 
the Department of Health and Department for Education. 


In line with the Department for Education’s whole school approach guidance, 
Anna Freud devised a ‘5 steps to mental health and wellbeing framework’ 
which can be found here: https://www.annafreud.org/resources/schools-and-
colleges/5-steps/  


   


 


 


The mapping tool 


The Senior Mental Health Lead (SMHL) will meet with their allocated 
Reflexions practitioner to work through a mapping tool which looks at the 
eight principles of the WSA. From this mapping tool, we will be able to work 
together to identify the strengths and areas for development of each of these 
areas. From here, we can think about how Reflexions may be able to support 
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with this. We offer half-termly review meetings with each of the education 
settings we work with. These are an opportunity to review the mapping tool, 
plan any WSA activities or targeted workshops and discuss any potential 
referrals for 1:1 support or group work.  


Whole school approach activities are focussed on awareness raising and 
promotion, unlike 1:1, group work or workshops which are more targeted.  


Below are the eight WSA principles, a summary of each one and examples of 
how Reflexions may support with these areas. 


 


Leadership and Management – This appears at the centre of the WSA model 
as it is important that leadership and management are on board with 
developing the mental health provision within the education setting so that 
this filters down through the school in a positive way.  


Examples of how Reflexions may support: including members of the SLT in 
meetings 


 


Ethos and Environment – This refers to both the physical school environment 
(e.g. display boards advertising mental health services) but also the overall 
culture and attitude towards mental health in the school which may be less 
visible (e.g. is mental health spoken about in an open and non-stigmatising 
way?).  


Examples of how Reflexions may support: support with organising events for 
mental health week, support with creating display boards, conversations 
around challenging stigma 


 


Curriculum, teaching and learning – This referrers to both direct teaching 
around mental health for example in PSHE lessons but also topics around 
mental health and wellbeing in any subject (e.g. P.E. – linking physical and 
mental health; English – studying a book with themes of mental health) 


Examples of how Reflexions may support: support with planning a PSHE lesson 
around mental health 
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Student Voice – It is important that we hear the voice of students, their views, 
ideas and feedback around mental health and that they are involved in 
decision making about mental health support.  


Examples of how Reflexions may support: sending out questionnaires to 
students, holding focus groups, supporting student ambassador groups 


 


Staff Development – This is about helping staff to feel more confident in 
recognising signs and supporting students with their mental health and 
wellbeing in school. It is also important to consider staff’s own wellbeing.  


Examples of how Reflexions may support: staff training, consultations 


 


Identifying Need and Monitoring Impact – It is important that we identify the 
needs of the school as well as individual students or groups of students and 
that we monitor the impact of any support or intervention to ensure it is 
effective. 


Examples of how Reflexions may support: Mapping tool, meetings between 
SMHL and Reflexions practitioner, use of routine outcome measures (ROMS), 
using feedback forms 


 


Working with parents and carers – family play a key role in children and young 
people’s mental health. It is important to consider how we can help parents to 
have a better understanding of mental health, reduce stigma and support their 
children. 


Examples of how Reflexions may support: Parent coffee mornings, parent 
awareness raising sessions, Reflexions presence at parent’s evenings 


 


Targeted Support – This is support offered based on a specific need of a 
student or group of students/ parents including support offered by Reflexions 
as well as other services. 


Examples of how Reflexions may support: 1:1 and group work, targeted 
workshops, sign-posting to other services that offer different types of targeted 
support. 
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Student Voice – It is important that we hear the voice of students, their views, 
ideas and feedback around mental health and that they are involved in 
decision making about mental health support.  


Examples of how Reflexions may support: sending out questionnaires to 
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Staff Development – This is about helping staff to feel more confident in 
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Working with parents and carers – family play a key role in children and young 
people’s mental health. It is important to consider how we can help parents to 
have a better understanding of mental health, reduce stigma and support their 
children. 


Examples of how Reflexions may support: Parent coffee mornings, parent 
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Targeted Support – This is support offered based on a specific need of a 
student or group of students/ parents including support offered by Reflexions 
as well as other services. 


Examples of how Reflexions may support: 1:1 and group work, targeted 
workshops, sign-posting to other services that offer different types of targeted 
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Reflexions Referral Form



Please complete all sections of the referral form, incomplete forms will be returned for your completion. By completing this form you are consenting to information being shared appropriately with all partner agencies. Guidance to support on the completion of this referral can be found at the end of this form. 



Please note by referring to Reflexions via the Single Point of Access (SPA) Team, you are referring to all services commissioned to meet the needs of children and young people with emotional, mental health and wellbeing needs. Whilst Reflexions will be considered at triage stage, the referral may be sent or signposted to the most appropriate service based on the information provided. ALL FIELDS ARE MANDATORY unless otherwise specified and incomplete referral forms will be returned for your completion. Please complete this form electronically, if possible.

Please note Reflexions is not an URGENT Mental Health Service and is only in operation Monday – Friday 09:00 – 17:00, excluding Bank Holidays. Please note by calling NHS 111 and selecting the mental health option (Option 2) you will be able to access local mental health crisis services 24/7.   



		Please send completed referral forms to your area’s Single Point of Access (SPA) team via email:-



		Sandwell

		Wolverhampton

		Dudley

		Walsall



		Bchft.sandwellspa@nhs.net

Tel: 0121 612 6620

		bchft.wolvesCAMHSSPA@nhs.net

Tel: 01902 444021

		bchft.camhsdudley@nhs.net 

Tel: 01384 324689



		bchft.walsallcamhs@nhs.net

Tel: 01922 607400







		SECTION A - CONSENT AND SUITABILITY – THIS SECTION MUST BE COMPLETED IN FULL (Please tick the boxes that apply)  



		Question 1:

☐ I confirm that by making this referral for the named child/young person below, I have assessed that appropriate interventions at Universal Service Level have been attempted and I have detailed the interventions in Section D. 



Question 2:

☐ I have gained the consent of the child/young person. 



Question 3:

☐ I have gained the consent of the child/young person’s parent/guardian. 

OR

Where a child or young person being referred does not wish their parent/guardian to have knowledge of this referral you must assert that they have Gillick Competency. Please tick to confirm ☐ 





		SECTION B – CHILD/YOUNG PERSON’S DETAILS (Please complete with as much information as possible)



		Full Name:


		DOB:

		NHS number (If known):



		Full Address:








Postcode:



		Gender: ☐ Female   ☐ Male    ☐  Transgender  ☐ Non-Binary

                               ☐ Other      ☐ Prefer not to say                  





		

		Child’s contact number:



		

		Siblings name and age (If known): 



		Any known allergies? ☐ Yes    ☐ No



If yes, please provide details:



		Any known physical health conditions? ☐ Yes   ☐ No



If yes, please provide details:



		School/College:

		GP Practice: 





		Ethnicity: 

		Interpreter required?  ☐ Yes      ☐ No 

If yes, language required: 





		Has there been any social care involvement within the last 5 years? If so, please expand.



Care leaver? ☐ Yes     ☐ No





		Does the child/young person have any Special Educational Needs? ☐ Yes    ☐ No 
(If yes, please provide details)





		Does the child have an EHCP? ☐ Yes     ☐ No 
(If yes, please provide details)





		SECTION C – PARENTAL CONTACT DETAILS



		Details required

		Next of Kin (NOK)

		Secondary Contact 



		Full name:

		

		



		Relationship to child:

		

		



		Address:





		

		



		Telephone number:

		

		



		Email address:

		



		



		Do you consent to being contacted and sent correspondence from our service via email?

Yes ☐    No ☐





		Who has parental responsibilty? 



		Name(s):



Relationship(s) to child:





		SECTION D – REFERRAL INFORMATION



		Why are you referring? What is the presenting mental health concern?







		When was the onset of the presenting difficulty? 







		How is this affecting the child/young person’s functioning? (Including school, home and social)







		Are there any other significant changes or factors at school or at home affecting child/young person?





		What is the child/young person or parent’s perspective/voice? 





		What support has been explored/implemented so far and by whom? 

This referral cannot be accepted without the below information being provided. 



		Service/Intervention

		Accessed between (Dates)

		Child/YP is still accessing this support? (Y/N)

		Other information: (What was/wasn’t helpful, level of engagement, method of delivery, impact)



		



		

		

		



		



		

		

		



		



		

		

		









		What risks to the child/young person’s safety are there? Please outline any known risk issues (social, education or health) and state if these are current or historic. In the event of self-harm and/or suicidal ideation, please provide as much information as possible. In the event of any immediate safeguarding concerns, please ensure you have addressed these concerns and referred to MASH as appropriate. Information will be shared with the appropriate agencies regarding safeguarding concerns.



		☐ By ticking this box, I can confirm that a safety plan has been put in place, if necessary. 



		SECTION E – REFERRERS DETAILS – THIS SECTION MUST BE COMPLETED IN FULL 



		Full name:

School and position: 

		Contact number: 

Email address:



		What is the desired outcome of the referral?



		☐ By ticking this box, I can confirm that the Senior Mental Health Lead at my Educational Setting is aware of this referral. 



		Referrer’s Signature:





		Date you completed this form: 



































Guidance for Referrers 

What is the Reflexions Mental Health in Schools Team (MHST)? 

The MHST is a service providing short term support in and around schools and educational settings for mild to moderate level mental health needs including individual, group and parenting interventions. Staff should familiarise themselves with available information documents prior to a referral being submitted to ensure appropriate support is being offered. The aim of the service is to offer early intervention to children, young people and their families as well as offering training in mental health for education staff. The service operates on aiming to meet the three core functions of the MHST including; offering timely advice and consultation to education staff, offering evidence based one to one or group interventions for children, young people and parents and supporting the school/college with the implementation of ‘whole school approach’. The MHST Reflexions service operates across the year and therefore offers support outside of term time including events that can be attended as a ‘drop in’ session or a planned workshop. 



Universal Service & School Level Interventions

Prior to referring any child/young into the MHST Reflexions service consideration should be given to universal school level based interventions relative to the issue arising in the first instance for the child or young person. Educational Psychologists are well placed to advice on appropriate school based interventions and school nursing colleagues can also be consulted.



Opportunities for consultation and to discuss referrals if required will be provided during regular review meetings with the allocated practitioner for your education setting. 



How do I make a referral?

Referrals can be made by professionals outlined in the referral criteria document via the named School Mental Health Lead (SMHL) and sent to the Single Point of Access (SPA). 



Urgent Referrals

The MHST is not an urgent need service. Referrals requiring an urgent CAMHS assessment should be made through the existing pathway available for CAMHS. Please ensure you describe in detail any clinical risks that you have identified including liaison with parents/carers/professionals.



What if the need is an emergency?

In an emergency in the first instance please contact the Single Point of Access (SPA) at CAMHS who will advise. 



If the child/young person has a physical health need or has taken an overdose you need to send them to the Emergency Department immediately. 



Gillick Competency

According to UK law, a child can give consent to be referred for treatment without parental knowledge if they are under the age of 16, as long as they are able to demonstrate sufficient maturity and intelligence to understand the nature and implications of the proposed treatment, including the risks and alternative courses of actions. Confidentiality may need to be breached if there is considered to be a risk to self or others. As many difficulties occur within the context of family life, treatment options could possibly be limited if there is not parental knowledge of referral.



What does a good referral look like?

A good referral should try to outline as much of the following as possible, as this helps significantly in deciding on suitable support, and submit this information when you refer:

· What’s the problem; who does it affect and how (sleep, hygiene, nutrition, relationships, home, education, employment)?

· What’s the duration?

· What’s the severity; according to Child/Young Person and parent/carer and referrer?

· What’s been done so far and by whom? Was it helpful?

· What other plans, if any, have been made? Who else is involved?

· What, if any, other problems are there within the Child/Young Person’s home or school/work environment?

· What, if any, findings (history/examination/symptoms and signs) might be of relevance e.g. drugs, alcohol, risky behaviour, weight and height, evidence of cutting?

· What risks to the Child/Young Person’s safety are there? E.g. Abuse, significant self-harm, unaccompanied minor etc.
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Reflexions Referral Criteria – May 2024  
 


Picture sourced from awp.nhs.uk  


Reflexions Referral Criteria 


The Reflexions Mental Health Support Team (MHST) offer 


The Reflexions Mental Health Support Team (MHST) considers referrals for children 


and young people from Reception to Year 13 (4 years to 19 years old). Reflexions can 


only consider referrals for children and young people who attend an Education Setting 


that is involved in the service. Reflexions will work with children who transition from 


one school to another school which may not be involved in the service. 


The Reflexions team is designed to add to the existing provision within your education 


setting and not replace this, therefore there should be evidence that universal 


pathways have already been explored, i.e. pastoral support, school nursing etc. prior 


to the referral into Reflexions.  


Reflexions professionals will consider the needs of the children and young people and 


whether or not Reflexions can best meet their needs or whether another service from 


elsewhere in the Thrive spectrum is best placed to help.  


Reflexions fit in with the two initial parts of the iThrive model including:  


• Advice and signposting 


 


• Getting help 


 


MHST 3 Core Functions  


• To provide timely advice to education staff, and liaise with external specialist 
services to help children and young people to get the right support.  


• To support the senior mental health lead in each school or college to introduce 
or support the development of the whole school or college approach. 


• To deliver evidence-based interventions for mild-to-moderate mental health 
issues. 


 


Who can refer to the Reflexions Mental Health Support Team (MHST)? 


• Professional within the education setting i.e. Teacher, Teaching Assistant, 
Pastoral Lead, Safeguarding Lead, Senior Leadership Team, SENCO, School 
Nurse, Family Liaison Officer, Family Support Worker, Social Worker in liaison 
with School Mental Health Lead 


• Young person, parent/carer/guardian via a school professional in liaison with 
the School Mental Health Lead  


• Educational Psychologist in liaison with School Mental Health Lead 


• Specialist CAMHS in liaison with the Reflexions MHST Lead 
 


How do you make a referral to the Reflexions Mental Health Support Team 


(MHST)? 


Education staff can utilise the consultation slots with the allocated Reflexions 


practitioner to discuss potential referrals. The Reflexions referral form should be 



https://implementingthrive.org/
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completed and sent to the relevant Single Point of Access (SPA) Team. Contact 


details for the SPA Teams can be found on the Reflexions referral form.  


What to consider when making a referral  


Children and Young People often present with a mixed range of difficulties and here 


are some indicators to think about when considering making a referral: 


• What is the presenting difficulty? 


• Length of time/onset of presenting difficulty 


• Level of impact/interference the difficulty is having on the child’s or young 
person’s life 


• Risk/Safeguarding  


• Strengths identified  


• Recent life events that may suggest an understandable reaction 


• Significant change/deterioration in the individual’s presentation 


• Developmental stage, i.e. special education need 


• Response to early intervention strategies (details are to be provided) 


• Desired outcome of this referral? 


• Is child or young person open to another service? 


• Is child or young person accessing other support at present? 
 


What Reflexions can support with 


Listed below are the types of difficulties that could lead to support from Reflexions.  


This list is not exhaustive but represents some key problems referred: 


• Presentations related to anxiety/worry or low mood 


• Sleep difficulties in the context of anxiety or low mood  


• Anxiety/avoidance 


• Panic attacks 


• Parent-led intervention for support with child or young person’s symptoms 
relating to anxiety 


• Support in understanding emotions and managing relationship with emotions 
 


What Reflexions cannot support with  


Reflexions are often asked to help with some concerns which we are not best placed 


to support with; Some examples of challenges we cannot support with are listed below: 


• Bereavement  


• Substance misuse  


• Conduct disorder  


• Anger management  


• Support for parents’ depression and anxiety  


• Assessment and diagnosis of neurodevelopmental disorders including Autism, 
Attention Deficit Hyperactivity Disorder (ADHD)  


• Assessment and diagnosis of learning difficulties  







 
 


Reflexions Referral Criteria – May 2024  
 


• Any type of full parenting programmes, e.g. Triple P, Solihull Approach, 
Changes, Family Support Work, Early Help  


 


Risk 


One of the elements that we must all consider when thinking about the needs of 


children is their safety. If there is a concern about immediate or significant risk, schools 


should contact the Single Point of Access Team directly for advice and guidance about 


whether a referral to a specialist service is more appropriate.  


In an emergency in the first instance please contact the Single Point of Access Team 
(SPA) at CAMHS who will advise.  
 
If the child/young person has a physical health need or has taken an overdose you 
need to send them to the Emergency Department immediately.  
 
Please note Reflexions is not an URGENT Mental Health Service and is only in 
operation Monday – Friday 09:00 – 17:00, excluding Bank Holidays. Please note by 
calling NHS 111 and selecting the mental health option (Option 2) you will be able to 
access local mental health crisis services 24/7.   
 
Alternative services 
 


Black Country 


Beat – Support with Eating Disorders.  
 
Eating Disorder Service – Support to people over the age of eight years old with the 
following eating disorders: anorexia nervosa, bulimia nervosa, binge eating disorder, 
and eating disorders not otherwise specified. 
 
Edward’s Trust – Supporting bereaved parents, children and young people in the 
West Midlands. 
 
Family Action – Work with children, young people, parents, carers and the wider 
family network to ensure the family is able to realise its full potential. 
 
Kooth – Free, safe and anonymous support.  
 
Mermaids – Support for children, young people, parents, carers and professional. 
Advice around LGBTQ+ and gender identity.  
 
Relate – Relationship support and counselling.  
 
Winston’s Wish – Giving hope to grieving children.  
 
Young Minds – Support and information for children and young people.  
 


Wolverhampton 


Base 25 – Emotional Wellbeing Service and Behaviour Management. 



https://www.beateatingdisorders.org.uk/

https://www.blackcountryhealthcare.nhs.uk/our-services/eating-disorder-service

https://edwardstrust.org.uk/

https://www.family-action.org.uk/what-we-do/children-families/

https://www.kooth.com/

https://mermaidsuk.org.uk/

https://www.relate.org.uk/about-relate

https://www.winstonswish.org/

https://www.youngminds.org.uk/

https://base25.org/
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The Haven Wolverhampton – Practical and emotional support services to women 
and children  
 
Wolverhampton 360 –Young people’s substance misuse service. 
 
Wolverhampton Social Prescribing Service – Non-medical approach to supporting 
adults and young people aged 13-17 in Wolverhampton to improve their health and 
well-being. 
 
Wolverhampton STAR Service – Support service working therapeutically to support 
children and families on the edge of care, children in care and care leavers. 
 
Wolverhampton Talking Therapies – Offers brief psychological therapy for people 
(Over 16) experiencing common mental health problems such as low mood, 
depression, anxiety and stress. 
 
X2Y – LGBT Youth Group supports young people in Wolverhampton and 
surrounding areas who are Lesbian, Gay, Bisexual, Trans or Questioning their 
sexuality or gender identity (LGBTQ+).  
 


Walsall 


House on the Corner – Play Therapy for Children and Counselling for Adults.  
 


The Beacon – Drug & Alcohol service for young people under 18.  
 
The Swing – Children and young people’s bereavement service.  
 
Walsall Talking Therapies – Supports people aged over 17 with depression and 
anxiety symptoms.  
 
WPH Counselling – Counselling for children and young people aged 8-17.  
 


Sandwell 


Decca – Drug Education, Counselling and Confidential Advice. 
 
Sandwell Talking Therapies – Offers brief psychological therapy for people (Over 
16) experiencing common mental health problems such as low mood, depression, 
anxiety and stress. 
 
The Kaleidoscope+ Group – Supporting children aged 5-17 with emotional wellbeing 
and mental health concerns.  
 


Dudley 


Dudley Counselling Centre – Play Therapy counselling for ages 4-11 and Youth 
Counselling for ages 11-18.  
 
Dudley Parents – Parenting support and information.  
 
Dudley Talking Therapies – NHS Talking Therapies for anxiety and depression.  
 



https://www.havenrefuge.org.uk/

https://w360.org.uk/

https://win.wolverhampton.gov.uk/kb5/wolverhampton/directory/service.page?id=FFrWi1gYJ8A

https://win.wolverhampton.gov.uk/kb5/wolverhampton/directory/service.page?id=FFrWi1gYJ8A

https://www.barnardos.org.uk/get-support/services/wolverhampton-star-service

https://www.wolverhamptontalkingtherapies.nhs.uk/

https://x2y.org.uk/

https://thehouseonthecorner.info/house/Counselling.html

https://www.changegrowlive.org/the-beacon-walsall/young-people

https://www.wbss.org.uk/wbss-the-swing-children-young-person-counselling-services.htm

https://walsalltalkingtherapies.nhs.uk/

https://wphcounselling.org/our-services/counselling-for-children-and-young-people/

https://www.ourguideto.co.uk/

https://www.sandwelltalkingtherapies.nhs.uk/

https://www.kaleidoscopeplus.org.uk/home/

https://www.dudleycounsellingcentre.co.uk/

https://www.dudleyparents.co.uk/home

https://www.dihc.nhs.uk/find-a-service/dudley-talking-therapy-service
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Happier Minds – Mental Health wellbeing website for young people, parents/carers 
and school based staff.  
 
Here4YOUth - A safe space for children & young people to talk about and receive 
support for alcohol and other drugs and connect to health & wellbeing interventions. 
 
The AoC – Affordable, professional therapy and counselling services.  
 
The What? Centre – Young person’s advice, information and counselling service 
(Aged 9-25).  
 


 
 
 


 


 



https://happierminds.org.uk/

https://cranstoun.org/help-and-advice/young-people/here4youth-dudley/

https://www.theaoc.org.uk/

https://www.thewhatcentre.co.uk/




